Australian Competition and Consumer Commission (ACCC),
Complaints Resolution Panel (CRP) and Therapeutic Goods
Administration (TGA) Complaint
Use this form to submit complaints about advertisements for therapeutic goods.

The advertisement
You MUST provide a copy of the advertisement you are complaining about, and indicate clearly where it was published. If it was published in a
magazine or newspaper, state in which edition it appeared, the date, and the page number. If it was published in outdoor media, state the
location and the date on which the advertisement was observed, and where possible provide a photograph of the advertisement. If it was
published on the internet, state the website address and the date on which the advertisement was observed. If it was broadcast, identify the
television or radio station, and the date and time of the advertisement.

Internet advertisements promoting (and selling) Homeopathic remedies for Date/edition:
March 22, 2012
Whooping Cough –Prevention and Treatment:


http://homeopathyplus.com.au/whooping-cough-homeopathic-prevention-andtreatment-2/



http://homeopathyplus.com.au/pillules-a/



http://homeopathyplus.com.au/pillules‐b/



http://homeopathyplus.com.au/page‐3‐g‐m‐pilules/
(Screen shots appended.)

The product advertised
Identify the therapeutic goods that are promoted in the advertisement. If possible, identify the party responsible for publishing the advertisement.

Homeopathy Plus Whooping Cough Remedies for Early Treatment or Prevention
Promoted by Homeopathy Plus! (NSW BN98137761)
4/5 Colony Close, Tuggerah, 2559, NSW
Phone (02) 4304 0822
And/or
HOMEOPATHY PLUS! AUSTRALIA PTY. LTD. (ABN 82 134 266 149)
Locality of Registered Office West Gosford NSW 2250

Confidentiality
You may request that your details be kept confidential; however it is recommended that you still provide contact details (below).

Please keep my personal details confidential: No

Details of the complaint
State clearly the nature of your complaint. It is not sufficient to highlight or quote words from the advertisement – explain what aspects of the
advertisement are of concern to you, and why. If possible, identify sections of the Therapeutic Goods Advertising Code, Act, or Regulations you
believe may have been breached in the advertisement. Attach a separate page if necessary.

The following claims are made:
“Australia, an other parts of the world, are currently in the grip of a whooping cough epidemic. To stop its
spread, health officials are calling for the vaccination of adults as well as children. But is large‐scale
vaccination the best solution? Not only is protection from the current vaccine short‐lived and unreliable,
but side‐effects are common. Recent research even suggests that the bacterium has mutated to a strain
that the vaccine cannot protect against.
The homeopathic approach to this problem offers a safe and sensible solution. Homeopathy has a two
hundred year history of treating and preventing whooping cough without the risk of dangerous side‐
effects. It is so safe it can even be used as a second line of defence should a vaccine for whooping cough
already have been given.
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No two cases of whooping cough are exactly alike – the remedy needed by each sufferer will depend on
their particular symptoms. Having said this, there are two remedies used more often than others for
treatment of the early stage of whooping cough. For this reason, they are placed at the head of the list.
They are Drosera and Pertussinum. These two remedies also prevent whooping cough, and can be used as
part of a homeoprophylaxis program.
The remaining remedies are listed alphabetically and, though they form an incomplete list, are some of
the more commonly prescribed remedies”. (see appended screen shots)

My assessment of the claims made:
I do not believe that good scientific evidence exists to support the claim that homeopathic remedies can
1
protect children or adults from whooping cough or any other infectious disease.
In my view, it is both irresponsible and dangerous to promote homeopathic remedies for the prevention of
potentially serious infectious diseases yet this is what this sponsor continues to do.
I draw the attention of the Panel, the TGA and the ACCC to a number of previous upheld complaints
about the promotion of Homeoprophylaxis by Homeopathy Plus: 2011-05-004 2010-04-009, 2010-04-008
and 2009-09-013 including recommendations to the Secretary for failure to comply with CRP
determinations.
I therefor submit to the CRP that the claims about these products breach the Therapeutic Goods Advertising
Code sections:


4(1)(b) because they contain incorrect and unbalanced statements incapable of verification.



4(2)(a) because they arouse unrealistic or unwarranted expectations of product effectiveness.



4(2)(c) because they mislead or are likely to mislead .



4(2)(d) because they exploit the lack of knowledge of consumers and abuse their trust.



4(2)(f) because it encourages inappropriate use of the advertised product.



4(2)(i) because it claims the product is safe and without dangerous side‐effects.



4(5) because the comparison with conventional immunisation is inaccurate and unbalanced.



5(2) because it refer to serious forms of conditions (infectious disease).

Because of these multiple and dangerous Code breaches I believe that a retraction order is warranted.
In addition, I submit to the TGA that the promotion described above is in breach of the Therapeutic Goods Act
1989 Section 42DL(1)(c) because it promotes a product for a restricted representation, “Infectious disease” and
42DM(1) because it does not comply with the Therapeutic Goods Advertising Code.
The continued promotion of homeopathic immunization highlights the inadequacies of current therapeutic
goods regulation concerning both homeopathic products and the advertising of therapeutic goods. It shows
that the CRP and the TGA are currently incapable of protecting the public health.2
I therefor ask the ACCC to use its powers under Schedule 2, Chapter 2, Part 2‐1 (misleading, deceptive and
unconscionable conduct) of the Competition and Consumer Act 2010 to force Homeopathy Plus to remove the
above material from their web site and replace it with a large and suitably worded retraction.

1

http://www.tga.gov.au/safety/alerts-medicine-homoeopathic-meningococcal-020909.htm
Australian National Audit Office. Therapeutic Goods Regulation: Complementary Medicines, 2011.
http://www.anao.gov.au/Publications/Audit-Reports/2011-2012/Therapeutic-Goods-Regulation-ComplementaryMedicines/Audit-brochure
2
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The complainant
Complaints may be made anonymously, but you are encouraged to provide your contact details so that you can be advised of the outcome of
your complaint. You may request (above) that your personal details not be provided to the advertiser or included in the published determination.

Name: Dr Ken Harvey

Telephone: 0419181910
Email: k.harvey@medreach.com.au

Postal address:
35a Mary St
Hawthorn Vic 3122

Fax: 03 9818 1875
I am associated with the therapeutic goods industry: No

Signature:
Date: March 22, 2012
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Simplex Remedies – Pills

http://homeopathyplus.com.au/pillules-a/

http://homeopathyplus.com.au/pillules-b/

http://homeopathyplus.com.au/page-3-g-m-pilules/
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