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On 24 July 2018 a portfolio of 104 complaints about the promotion of ear candles was submitted 

to the TGA.1 My complaint noted the Complaint Resolution Panel (CRP) had previously upheld 20 

complaints2 about misleading claims made for ear candles and had referred more to the TGA3 on 

the grounds that regulatory action was required. 

Friends of Science in Medicine had also raised this matter with the TGA. They have pointed out 

that other regulators, such as the U.S. FDA and Health Canada, have provided public warnings, 

import alerts, seizures, injunctions, and warning letters about these matters. 4 However, the TGA 

refused to act.  

On 21 September 2018 the TGA wrote as follows: 

ΨFinalisation of therapeutic goods advertising complaint regarding multiple advertisers of 

ear candles - AC-5TMWIYHC/2018 [SEC=UNCLASSIFIED] 

I am writing in regard to your complaint AC-5TMWIYHC/2018 received on 24 July 2018.  

¢ƘŜ ¢D!Ωǎ ǊŜǾƛŜǿ ƻŦ ȅƻǳǊ ǊŜǇƻǊǘ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ŜŀǊ candles has now been finalised. An 

educational letter was sent to the identified advertisers outlining your complaint and 

advising them of their obligations in relation to the advertising of ear candles as well as 

informing them of the upcoming changes to the regulation of these products, noting 

that there are requirements under Australian Consumer Law relating to the advertising 

of consumer goods. 

As you are aware, on 21 June 2018, the Government announced that ear candles will be 

excluded from the therapeutic goods regulatory framework. Excluded goods are not 

regulated as part of the therapeutic goods framework, but are primarily governed by 

Australian Consumer Law (ACL). 

Ear candles are expected to be excluded from the therapeutic goods regulatory 

framework before the end of 2018. As a result this complaint was managed through our 

education rather than complaints function and will not be published on the Advertising 

Complaints Outcomes webpage.  

Thank you for bringing this matter to the attention of the TGA.  

Advertising Compliance Unit 

Email: tga.advertising@tga.gov.auΩ  

L ƘŀǾŜ ƴƻǿ ŀǎǎŜǎǎŜŘ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŜ ¢D!Ωǎ άŜŘǳŎŀǘƛƻƴŀƭ ƭŜǘǘŜǊέΦ The appended screen shots 

were taken on 4 January 2019. Almost 6 months after making my complaint, 51 (49%) of 104 

advertiser web sites are unchanged; 12 (12%) have removed some claims and 41 (39%) had 

removed all the claims I alleged breached the Therapeutic Goods Advertising Code.  

Thus, 61% of the web sites complained about continue to make misleading and deceptive claims 

which I allege breach both the Therapeutic Goods Advertising Code and Australian Consumer 

Law.  

                                                           
1 http://www.medreach.com.au/wp-content/uploads/2018/07/Complaint-to-TGA-Promotion-of-ear-
candles.pdf  
2 http://www.tgacrp.com.au/complaint-register/?_search=candle  
3 http://www.tgacrp.com.au/withdrawn-complaints/?_search=candle  
4 https://www.fda.gov/forconsumers/consumerupdates/ucm200277.htm  
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https://compliance.tga.gov.au/advertising-complaints-outcomes/
mailto:tga.advertising@tga.gov.au
http://www.medreach.com.au/wp-content/uploads/2018/07/Complaint-to-TGA-Promotion-of-ear-candles.pdf
http://www.medreach.com.au/wp-content/uploads/2018/07/Complaint-to-TGA-Promotion-of-ear-candles.pdf
http://www.tgacrp.com.au/complaint-register/?_search=candle
http://www.tgacrp.com.au/withdrawn-complaints/?_search=candle
https://www.fda.gov/forconsumers/consumerupdates/ucm200277.htm
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1. https://www.chemistwarehouse.com.au/buy/60465/Bio-Sun-Ear-Candles-1-Pair  

 

There has been no change in the claims made or the ARTG Public Summary (197479) which still 

claims this product assists in cleansing the ear of wax and impurities.  

2. https://www.buyorganicsonline.com.au/ear-candles/  

 

The claim for relief of tinnitus has been removed, but the other claims are unchanged. 

 

https://www.chemistwarehouse.com.au/buy/60465/Bio-Sun-Ear-Candles-1-Pair
https://www.buyorganicsonline.com.au/ear-candles/
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3. http://www.itzallgoodfood.com.au/happy-ears-ear-candles-100-natural-cone-2-pack/  

The claims made are unchanged.  

  

http://www.itzallgoodfood.com.au/happy-ears-ear-candles-100-natural-cone-2-pack/
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4. https://australianorganicproducts.com.au/products/wise-ears-2-ear-candles-100-natural 

This page has been removed but the site promotes other brands of ear candles which 

continue to make unfounded claims about removing wax by a vacuum (Chimney effect). For 

example, see: 

https://australianorganicproducts.com.au/products/happy-ears-ear-candles-100-beeswax-2-

cones  

 

In addition, Wise ears 2 ear candles continue to be promoted on other web sites with the same 

misleading claims originally complained about. See: http://pilonspress.com.au/home/102-wise-

ear-candles.html  

 

https://australianorganicproducts.com.au/products/wise-ears-2-ear-candles-100-natural
https://australianorganicproducts.com.au/products/happy-ears-ear-candles-100-beeswax-2-cones
https://australianorganicproducts.com.au/products/happy-ears-ear-candles-100-beeswax-2-cones
http://pilonspress.com.au/home/102-wise-ear-candles.html
http://pilonspress.com.au/home/102-wise-ear-candles.html
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http://pilonspress.com.au/home/102-wise-ear-candles.html 

5. https://www.audacioushealth.com.au/Products.html  

Web site unchanged. 

6. https://www.naturalcity.com.au/prod-hopi-ear-candles-6-candles-by-biosun-22061.aspx  

 

Web site unchanged 

7. https://www.luvinlife.com.au/ear-candles  

 

http://pilonspress.com.au/home/102-wise-ear-candles.html
https://www.audacioushealth.com.au/Products.html
https://www.naturalcity.com.au/prod-hopi-ear-candles-6-candles-by-biosun-22061.aspx
https://www.luvinlife.com.au/ear-candles
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Web site unchanged 

8. http://www.thecuthut.com.au/wholesale/beauty/tools-disposables/ear-candles 

Claims removed.  

9. https://www.naturalcandleshop.com.au/products/ear-candles  

Now: https://www.scentyourworld.net.au/products/ear-candles  

Claims removed. 

10. http://www.shiatsuman.com/ear_candles.html  

 

Claims unchanged. 

11. https://aperfectblend.com.au/our-therapies/ear-candling/  

Claims removed. 

12. http://wisdomforlivingcentre.com.au/shop/ear-candles-three-pack/ 

Claims removed. 

http://www.thecuthut.com.au/wholesale/beauty/tools-disposables/ear-candles
https://www.naturalcandleshop.com.au/products/ear-candles
https://www.scentyourworld.net.au/products/ear-candles
http://www.shiatsuman.com/ear_candles.html
https://aperfectblend.com.au/our-therapies/ear-candling/
http://wisdomforlivingcentre.com.au/shop/ear-candles-three-pack/
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13. https://www.cutpricepharmacy.com.au/products/wise_ears___ear_candles_2s 

Claims removed. 

14. https://www.heliosupply.com.au/index.php/moxa-heat-therapy/ear-candles-1/ear-candles.html 

 

Essentially unchanged. 

15. http://www.thecuthut.com.au/wholesale/beauty/tools-disposables/ear-candles 

Claims removed. 

16. http://www.centreofwellbeing.com.au/ear-candling.html 

Claims unchanged. 

17. http://www.truehealth.net.au/services/ear-candling/ 

Claims removed. 

18. http://www.yoursanctuary.com.au/beauty/ear-candling/ 

 

Claims unchanged. 

https://www.cutpricepharmacy.com.au/products/wise_ears___ear_candles_2s
https://www.heliosupply.com.au/index.php/moxa-heat-therapy/ear-candles-1/ear-candles.html
http://www.thecuthut.com.au/wholesale/beauty/tools-disposables/ear-candles
http://www.centreofwellbeing.com.au/ear-candling.html
http://www.truehealth.net.au/services/ear-candling/
http://www.yoursanctuary.com.au/beauty/ear-candling/
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19. https://alternativebodyworks.com.au/massage-therapies-darwin/ear-candling-darwin/ 

 

Claims unchanged. 

20. http://www.renewreflexology.com.au/http---www-renewreflexology-com-au---ear 

 

The above claims unchanged; others eliminated. 

21. https://www.yatan-ayur.com.au/the-benefits-of-ear-candling/ 

Claims removed. 

22. http://www.o livehomoeopathic.com.au/ear-candling-perth-hills-holistic-health/ 

 

Some minor modification of claims, but essentially unchanged. 

https://alternativebodyworks.com.au/massage-therapies-darwin/ear-candling-darwin/
http://www.renewreflexology.com.au/http---www-renewreflexology-com-au---ear
https://www.yatan-ayur.com.au/the-benefits-of-ear-candling/
http://www.olivehomoeopathic.com.au/ear-candling-perth-hills-holistic-health/
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23. https://feelinghealthy.com.au/ear-candling/  

 

Claims unchanged. 

https://feelinghealthy.com.au/ear-candling/
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24. http://www.thewingsofangels.com.au/pages/Ear-Candling.html 

 

Claims unchanged. 

25. https://sagebeauty.com.au/catalog/ear-candling/ 

 

Many claims removed but still asserts candling creates a vacuum that removes wax from the ear.  

26. http://liebewellness.com.au/ear-candling/ 

Claims removed. 

27. http://www.zen-chi.net.au/ear-candling.html 

Page relocated to: http://www.zen-chi.net.au/natural-therapies/ear-candling/  

 

 

Claims unchanged. 

http://www.thewingsofangels.com.au/pages/Ear-Candling.html
https://sagebeauty.com.au/catalog/ear-candling/
http://liebewellness.com.au/ear-candling/
http://www.zen-chi.net.au/ear-candling.html
http://www.zen-chi.net.au/natural-therapies/ear-candling/
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28. https://bingsnaturalhealth.com.au/ear-candling/ 

 

Claims unchanged. 

29. https://www.tarotinaction.com.au/healings/healings-ear-candling 

Claims removed. 

30. https://www.kobeautyzone.com.au/ear-candling  

Claims removed. 

31. http://www.acupuncturefitness.com.au/health-services/other-services/ear-candling-2/  

 

Claims unchanged. 

https://bingsnaturalhealth.com.au/ear-candling/
https://www.tarotinaction.com.au/healings/healings-ear-candling
https://www.kobeautyzone.com.au/ear-candling
http://www.acupuncturefitness.com.au/health-services/other-services/ear-candling-2/
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32. https://laurimarhealth.com.au/ear-candling-session/  

Claims removed. 

33. http://in2reflexology.com.au/ear-candling/ 

 

Claims unchanged. 

34. http://trishhoward.com.au/ear-candling-bega-merimbula/ 

 

 

 

 

https://laurimarhealth.com.au/ear-candling-session/
http://in2reflexology.com.au/ear-candling/
http://trishhoward.com.au/ear-candling-bega-merimbula/
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http://trishhoward.com.au/ear-candling-bega-merimbula/  

 

Claims unchanged. 

35. https://brunswickhealth.com.au/acupuncture-melbourne/what-is-ear-candling.html 

 

Many claims removed; vacuum and suction claim remains. 

http://trishhoward.com.au/ear-candling-bega-merimbula/
https://brunswickhealth.com.au/acupuncture-melbourne/what-is-ear-candling.html
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36. https://pamallen.com.au/ear-candling/  

 

Most claims remain. 

37. https://mysticuniverse.com.au/ear-candling/ 

 

Claims unchanged. 

https://pamallen.com.au/ear-candling/
https://mysticuniverse.com.au/ear-candling/
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38. https://cctcentre.com.au/ear-candling/ 

 

Claims unchanged. 

39. http://www.gently-does-it.com.au/ear-candling-3 

Site down. 

40. http://www.backinharmony.net.au/ear%20candling.html 

 

Claims unchanged. 

41. http://www.mindandbodyhealth.com.au/ear-candling-cupping/ 

 

Claims unchanged. 

https://cctcentre.com.au/ear-candling/
http://www.gently-does-it.com.au/ear-candling-3
http://www.backinharmony.net.au/ear%20candling.html
http://www.mindandbodyhealth.com.au/ear-candling-cupping/

